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VOLUNTEER TASK DESCRIPTION
Volunteer English at Home Tutor
Location:

Selby 
Time commitment:
1 hour per week delivering English at Home sessions, plus monthly training session with the lead tutor
Responsible to:
Lead ESOL Tutor and Volunteer co-ordinator 
The Refugee Council is the largest charity working with asylum seekers and refugees in the UK and provides services to refugees in different cities. Volunteers are a key part of many of the services that support our clients and work alongside paid staff across the organisation. 

The Refugee Council Resettlement Team’s integration support package includes help with orientation and longer term issues such as health, accessing education and employment, community development support and volunteer co-ordination to involve local people in the programme. A key part of the work is to ensure that at the end of the support, the refugees are able to get on in life without this support. Volunteers are vital in enabling the Refugee Council to achieve this long term goal.

The main priority for the refugees is to learn English so that they can become integrated more easily into the community and find employment where appropriate. The refugees currently have ESOL lessons provided by NYCC but learners can benefit further through language learning opportunities such as one to one learning in the home, to help build confidence and allow greater practice.
The volunteer role
The English at Home project is aimed at five refugee families currently residing Selby.

All the adults are currently receiving ESOL training through the NYCC programme, and some have also individual support at home. The aim is to continue with this and establish it on a properly structured and organised footing so that progress can be charted.

Hopefully this individual support will enable the refugees to undertake the various exams according to the level they are at, more quickly than they would otherwise achieve.

The aim is that each individual refugee will have one hour of dedicated, one to one learning with an appointed home tutor every week.  The tutors in turn will be trained and supported, both on an individual basis, and also in group sessions by the lead tutor.
The lead tutor will provide initial training and guidance, introduction sessions, and resources for each session. 

Specifically, the volunteer role includes:
· Delivering weekly English at home sessions
· Reporting on progress to the lead tutor
· Providing feedback on resources to lead tutor 

Useful skills and experience
· Good communication and interpersonal skills

· Good command of the English language
· Creative in communicating with people who don’t speak English (as their first language) 
· Reliable, trustworthy and proactive
This role is subject to a satisfactory Disclosure and Barring Service check. Repeat checks are initiated every two years.
How we support our volunteers
Volunteers are valued members of our teams and we provide them with support and development opportunities. Volunteers will receive regular planned support sessions with their supervisors.

Refugee Council allows volunteers to attend our professional training courses when possible, free of charge. Training will be discussed with you during support sessions with your supervisor.
Volunteer roles are unpaid, but the project can reimburse volunteers for local travel costs. 
Unanswered questions?
Fiona Protheroe  Fiona.protheroe@refugeecouncil.org.uk
ADDITIONAL INFORMATION
Health & Safety
The volunteer is responsible for:

Cooperating with the Refugee Council in delivering all legal responsibilities in respect of your own and your colleagues, volunteers, clients and others health and safety whilst at work.

Equal Opportunities Statement 
As part of its recruitment policy, the Refugee Council intends to ensure that no prospective or actual employee or volunteer is discriminated against on the basis of sex, race, nationality, marital status, sexual orientation, employment status, class, disability, age, religious belief or political persuasion, or is disadvantaged by any condition or requirement which is not demonstrably justifiable.
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