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TASK DESCRIPTION: IT SUPPORT VOLUNTEER
Location:

Refugee Council, Hertfordshire – positions available in Stevenage, Watford, St Albans, North Herts, East Herts, Welwyn/Hatfield and Hertsmere.)
Time commitment:
2 hours a week during a minimum period of 6 months
Responsible to:
Project Worker, Employment Advisor and Resettlement Manager 

Main role:
Plan and deliver IT support sessions with resettled refugees
About the Resettlement Team:
The Refugee Council is the largest charity working with asylum seekers and refugees in the UK and provides services to refugees in different cities. Volunteers are an essential part of many of the services that support our clients and work alongside paid staff across the organisation. 
In Hertfordshire, the Refugee Council Resettlement Team offers an integration support package to resettled refugees who have come to the UK on the Vulnerable Persons Relocation Scheme. The programme, announced by the Home Secretary in January 2014, was designed to assist Syrians who have fled to neighbouring countries because of the current crises and who were deemed particularly vulnerable.
The Refugee Council Resettlement Team’s integration support package includes help with orientation and long-term issues such as health, accessing education and employment, community development and working with volunteers to involve local people in the programme. A key part of the work is to ensure that at the end of the support period, the refugees are able to get on in life without this support. Volunteers are vital in enabling the Refugee Council to achieve this long-term goal. 

The volunteer role:
Volunteers will be responsible for assisting refugees to improve their IT and English language skills utilising software and resources provided by Refugee Council.
Specifically, the volunteer role may include:
Home teacher:
The volunteer will work in the refugees’ home on his/her own but will receive support from a Project Worker, Employment Advisor or Manager to;
· Practise conversational English and develop IT skills
· Support clients to access online English resources and follow the curriculum
· Introduce new vocabulary & phrases 
· Volunteers will not be expected to provide formal English language tuition
Group teacher:

The volunteer will be responsible to develop group sessions to teach refugees IT skills. The volunteer will work with other volunteers and will work group-led.

· Practise conversational English, reading and writing
· Develop IT skills

· Utilise a range of online English-learning resources

· Introduce new vocabulary & phrases 
Useful skills and experience:
· Good IT skills especially use of internet based learning programmes and basic software packages

· Good communication and interpersonal skills

· Good command of the English language 

· Willingness to empathise and learn about refugee issues
· ESOL qualification would help but is not a requirement
· Reliable and trustworthy 
· Proactive, creative, patient and have a flexible approach regarding refugees’ needs

· Confident in working in refugees’ homes (home teacher)

· Confident to teach a group of people, in a flexible and fun way (group teacher)
· Confident and creative to communicate with people who don’t speak or speak very little English 
Note: As this role could involve direct access to children/vulnerable adults, volunteers might be required to obtain a satisfactory DBS disclosure prior to commencing in their role. 

Skills and experience obtained from the role:
· Teaching experience: Volunteers will have the opportunity to strengthen skills in teaching IT & English to individuals with a wide range of skill levels, native languages, and cultural backgrounds including designing teaching tools and materials

· Developing cultural awareness: Volunteers will develop knowledge of another culture while spending time with the student(s) in their home
· Learning another language: Volunteers will have the opportunity to learn words and phrases in the students language

How we support our volunteers:
Volunteers are valued members of our team and make an invaluable contribution to our work. We provide volunteers with support and development opportunities. Volunteers will receive regular planned support sessions with their supervisors as well as quarterly meetings and networking events. 

Through sponsorship from the Marsh Trust, Refugee Council also provides volunteers with the opportunity to design and set-up a new service for new clients. There will be an opportunity to discuss this with your supervisor. 
Volunteer roles are unpaid, but we can reimburse volunteers for lunch and travel costs. (Unfortunately, our limited budget only allows for local travel costs.) 
Unanswered questions?
You can contact Laura Wilson for more information on:
Laura.Wilson@refugeecouncil.org.uk or 07342990032
ADDITIONAL INFORMATION
Health & Safety

The volunteer is responsible for:

Cooperating with the Refugee Council in delivering all legal responsibilities in respect of your own and your colleagues, volunteers, clients and others health and safety whilst at work.

Becoming familiar with the Refugee Council’s Health & Safety Policy and procedures including evacuation procedures at your workplace.

Carrying out risk assessments of your own work and especially of your own workstation to ensure that you do not expose yourself or others to unnecessary risk.

Equal Opportunities Statement 

As part of its recruitment policy, the Refugee Council intends to ensure that no prospective or actual employee or volunteer is discriminated against on the basis of sex, race, nationality, marital status, sexual orientation, employment status, class, disability, age, religious belief or political persuasion, or is disadvantaged by any condition or requirement which is not demonstrably justifiable.

Volunteers are reminded to:
· Adhere to the principals of confidentiality (see policy)

· Adhere to clear boundaries, e.g. do not give out your telephone no; do not give any gifts; never lend, give or accept money

· Volunteers are reminded that they are not Immigration advisers, banks, doctors or priests. The voluntary role is simply to befriend, give practical guidelines and support

· Volunteers are reminded that the goal of the Gateway Protection Programme is to make resettled refugees independent within one year of entering the programme; they should not become dependable upon the support of volunteers as alternative project workers
· Volunteers will have to attend relevant training 

This post is exempt from the Rehabilitation of Offenders Act 1974. Therefore, all convictions, cautions and bind-overs, including those regarded as ‘spent’, must be declared at the application stage. Any offer of engagement is subject to a satisfactory Disclosure and Barring Service check. Repeat checks are initiated every two years.

You can apply for this role at www.refugeecouncil.org.uk/jobs  
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Registered address: British Refugee Council, 240-250 Ferndale Road, London SW9 8BB
Registered charity no. 1014576 Registered company no. 2727514


