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VOLUNTEER TASK DESCRIPTION
Befriender
Location:

Northallerton
Time commitment:
Minimum of 6 months, 2 hours a week

(Hours can be flexible according to the demands of the project)

Responsible to:
Volunteer Coordinator & Independent Living Worker 

Main role:
Planning and delivering befriending sessions with resettled refugees to improve their English, improve their confidence with accessing services, and help them feel more settled in their community.  
The Refugee Council is one of the leading organisations in the UK working with refugees and people seeking asylum. We not only give help and support, but also work with clients to ensure their needs and concerns are voiced and addressed. Volunteers are a key part of many of the services that support our clients and work alongside paid staff across the organisation. 

About the Resettlement Team
The Resettlement Team provides advice and support for resettled refugees to help them access services and mainstream provision, and establish community links. Working closely with local stakeholders and in partnership with other voluntary sector agencies running similar services across the UK, the Refugee Council resettlement team promotes both the integration and independence of this group. A large aspect of the programme is increasing client’s independence and integration into the local community, and into life in the UK in general. 
The Volunteer Role
Volunteers will have the opportunity to support the Resettlement Team by befriending an individual resettled refugee. Volunteers will enable them to become increasingly independent by facilitating integration into the local area. The volunteer will work from the refugees’ home, but has the opportunity to visit places, shop together etc. They will need to plan the sessions accordingly, taking into account the client and their specific needs/interests.

Specifically, the Volunteer Role Includes:
· Practising conversational English
· Researching and informing their befriendee of events, activities and facilities in the local area and help them access these
· Planning and organising weekly visits/sessions
· Accompanying their befriendee to the shops, library, community groups, parent & toddler group, walks etc.
· Working with, and reporting back to, the resettlement team 
Volunteers will have the opportunity to be flexible and creative about when they meet and the activities that they undertake and to adapt these to the refugees needs. 
NOTE This role is currently been done on-line, and no face to face meetings are taking place.  This will hopefully change in 2021.

Useful Skills and Experience:
· Sensitivity to working in a multi-cultural organisation and the ability to work with colleagues from other cultures
· Good command of spoken and written English
· Good communication and interpersonal skills

· Willingness to empathise and learn about refugee issues
· Ability to research local activities, and plan activities accordingly 
· Reliable and trustworthy
· Excellent listening skills and the ability to empathise as well as establish boundaries to avoid emotional over-involvement
Volunteers who take on this role should be confident in working in clients’ homes, being proactive and taking initiative.

This role is subject to a satisfactory Disclosure and Barring Service check. Repeat checks are initiated every two years.
Skills and Experience to be gained from the Role:
· Experience working with refugees: Volunteers with work directly with their befriendee, and so will gain direct client experience.
· Experience working with low-level English speakers: Befriendees will often have low levels of English, and so befrienders will gain experience supporting such individuals.
· Experience planning activities: Through researching and organising activities, volunteers will gain relevant transferable skills.
· Making a difference: Volunteers will be paired with refugees who are often vulnerable, and help them to gain confidence and improve their English. This experience is invaluable for refugees, and makes a real difference to their lives.
How We Support Our Volunteers
Volunteers are valued members of our teams and we provide them with support and development opportunities. Volunteers will receive regular planned support sessions with their supervisors.

Refugee Council allows volunteers to attend our professional training courses when possible, free of charge. Training will be discussed with you during support sessions with your supervisor.
Through sponsorship from the Marsh Trust, Refugee Council also provides volunteers with the opportunity to design and set-up a new service for new clients. There will be an opportunity to discuss this with your supervisor. 
Volunteer roles are unpaid, but we can reimburse volunteers for local travel costs.  

Unanswered Questions?
For more information contact Fiona Protheroe  07507 877907
Email: Fiona.protheroe@refugeecouncil.org.uk
ADDITIONAL INFORMATION
Health & Safety
The volunteer is responsible for:

Cooperating with the Refugee Council in delivering all legal responsibilities in respect of your own and your colleagues, volunteers, clients and others health and safety whilst at work.

Equal Opportunities Statement 
As part of its recruitment policy, the Refugee Council intends to ensure that no prospective or actual employee or volunteer is discriminated against on the basis of sex, race, nationality, marital status, sexual orientation, employment status, class, disability, age, religious belief or political persuasion, or is disadvantaged by any condition or requirement which is not demonstrably justifiable.
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