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REFUGEE

COUNCIL

SUPPORTING AND
EMPOWERING

REFUGEES




| would like an interpreter.

| am not happy using my friend or family member for
interpretation.

Please speak more slowly.

Please repeat.

| have trouble understanding the doctor on the phone.
How long will I wait?

Is there a quiet place where | can wait?

| need more time to fill out this form, can I take it home?
| cannot use the online form.

Can you help book my next appointment please?
Where do | go for my blood test? Should | fast?

Where can | get medication from?
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