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JOB TITLE: 

Resettlement Coordinator
TEAM:  

Resettlement Team
GROUP:

Services
LOCATION:

Hull
REPORTS TO: 
Area Manager
HOURS:            
21 hours
GRADE:

6
The Refugee Council is one of the leading organisations in the UK working with people seeking asylum and refugees. Our operational teams based in various locations in England provide advice and assistance across a wide range of issues, including helping asylum seekers through the complexities of the asylum system, addressing issues of destitution and assisting refugees and asylum seekers to access key services including housing, welfare benefits, health, education and employment.  Our teams work with relevant agencies including the Home Office, Refugee Community Organisations, Local Authorities, Legal Service Providers, Housing Providers, Health Institutions, Job Centre Plus and other mainstream service providers.
Context and Purpose of the Job
The resettlement team provides advice and support for resettled refugees to help them access services and mainstream provision, and establish community links. Working closely with local stakeholders and in partnership with other voluntary sector agencies running similar services across the UK, the Refugee Council resettlement team promotes both the integration and independence of this group.
The Refugee Council has agreed to work in partnership with Migration Yorkshire and Local Authorities across Yorkshire and Humberside to deliver the regional Resettlement programmes which will now include the Homes for Ukraine’s project. The Resettlement Coordinator will work closely with the Area Manager to co-ordinate the work of the resettlement teams in their area and will be responsible for the line management of staff who deliver direct support services to refugees and their families.
We will be working with Ukraine nationals who have arrived under the Homes for Ukraine programme and their hosts, who provide accommodation for a minimum of 6 months across the area. The area resettlement team will provide integration support for 12 months, including welfare benefits, health, employment, housing advice, safeguarding, mediation and community links. 
Main Duties and Responsibilities

Staff management
1. To support the operational management of the resettlement support service delivered by the 
area staff team, and be responsible for direct service delivery to clients.

2. To assist the Area Manager on the overall delivery of the Area Resettlement Programme and provide cover for the Area Manager in their absence. 

3. To ensure a safe and welcoming service is provided for Ukraine nationals, ensuring that established standards are maintained and monitored.
4. To lead, motivate and line-manage a team of staff delivering front line work on resettlement programmes in a manner which maintains a consistently high level of professionalism and management practice, in line with equal opportunities policies and other Refugee Council policies and procedures.

5. To undertake regular monitoring of the quality of service delivery undertaken by Resettlement workers.  
6. To implement action plans as appropriate, including providing support and advice to resettlement workers on complex and safeguarding cases including following the required procedures

7. To assist in the recruitment, induction, training and support of new staff, volunteers and Social work students as required.

8. To ensure appropriate communication with staff and volunteers and to maintain strong links with other Refugee Council teams.

9. To attend and contribute to all relevant internal meetings, which may include taking a leading role.
Service management
1. To support and empower hosts to provide a safe and welcoming environment for Ukraine Nationals ensuring that standards are maintained and safe. 
2. To provide and facilitate peer support sessions to hosts providing accommodation to Ukraine nationals
3. To work with management team colleagues to develop office systems and procedures, 
including systems to audit, monitor and report on the effectiveness of the service.
4. To adhere to Refugee Council policies and procedures. 
5. To ensure that services for refugees are 
delivered in a sensitive and appropriate manner.
Effective liaison
1. To develop and maintain effective working relationships with hosts, other agencies and community organisations. This will include referral agencies, refugee and other voluntary sector agencies, local housing providers.
2. In collaboration with the Area Manager, represent the Refugee Council at meetings of key stakeholders internally and externally, ensuring that the Refugee Council’s views are effectively put across. 
3. To develop and implement local policies and procedures, which are consistent with the overall service policies of the Refugee Council.
4. To be a contact person to hosts providing accommodation to Ukrainian nationals housed on the Homes for Ukraine scheme. 
Health and Safety
1. To ensure that services meet health and safety requirements

2. To undertake risk assessments for the areas in which project staff operate.
Personal Development

With the support of the Area Manager, the post holder will need to manage their own workload effectively, balancing the priorities of their reactive workload and medium- and long-term plans and projects. Under the direction of their line Manager take on specific projects.
Flexibility

In order to deliver services effectively, a degree of flexibility is needed and the post holder may be required to perform work not specifically referred to above. Such duties, however, will fall within the scope of the job, at the appropriate grade. This job description will therefore be subject to periodic review with the post holder to ensure it accurately reflects the duties of the job.
This job involves hybrid working including work in the community, from the office and some home working. 

Equal Opportunities Statement

As a part of its recruitment policy, the Refugee Council intends to ensure that no prospective or actual employee is discriminated against on the basis of race, sex, nationality, marital status, sexual orientation, class, disability, age, religious belief, or political persuasion, or is disadvantaged by any condition or requirement which is not demonstrably justifiable.
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JOB TITLE: 
Resettlement CoOrdinator 
EXPERIENCE
Essential Criteria

1. Experience of working with a large multi-cultural team

2. Experience of recruiting, leading, managing, supervising, motivating and developing staff, volunteers or students.
3. Experience of taking operational decisions as required

4. Experience of responding to changes in demand or resources by developing and 
implementing appropriate changes in local policy, procedure or practice

5. Experience of providing direct services to vulnerable client groups

KNOWLEDGE, SKILLS AND ABILITIES

Essential criteria

1. The proven ability to work effectively with colleagues in a team

2. The skills to manage a large workload in a demanding work environment

3. The ability to implement effective quality assurance systems within the team

4. The ability to establish good working relationships with hosts, other teams and with other organisations

5. The ability to contribute effectively to planning services

6. The ability to use and manage resources efficiently and effectively
7. The ability to ensure services and staff comply with Health and Safety standards
8. Good understanding of implementing safeguarding procedures
9. Good written and verbal communication skills
10. Good IT skills, in word-processing, email, and use of the internet
11. An understanding of the importance of impartiality and confidentiality
12. A commitment to the Refugee Council values
13. A commitment to Equal Opportunities in direct service provision
14. Willingness to work flexible hours, and to travel within the region and to other parts with occasional overnight stays and unsociable hours.
15. Full drivers licence with access to a vehicle 
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